Dr. Firas Mohammad Al-Rawashdeh
Associate Prof.
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Phone No. 00962 79 5613256
Tel Office: +962-3 2090450
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EDUACATION:

e Ph.D. in commerce, from the department of economic administration and financial
management , in the subject of critical evaluation of the performance and
contribution of the Insurance Business in the Jordanian economy from University
of Rajastan — Jaipur, India in 1998.

e M.Com in Business Finance and economic passed from Jai Narain Vyas University
— Jodhpur = India in 1994.

e B.Ain Economic passed from Poona University - India in 1992.(first class-and the
highest grade in the college)

e High School Certificate passed from Jordan Board, Jordan in 1998.
EXPERIENCE AND MEMBERSHIP :-

o Dean of Faculty of Management and Finance in The University of Jordan/ Agaba for the
academic year 2013/2014.

e Assistant Prof. at Agaba College University affiliated to Al-Balga Applied University —
since Oct. 2001 to September 2011.

e Associate Prof. at Agaba College University affiliated to Al-Balga Applied University —
since Oct. 2011 up to date

e Instructor to finance subject for MBA students at University of Jordan .

e Dean Assistant for Planning Development and Quality management, Agaba University
College: for the academic year 2010-2011.and 2011-2012

e Agaba University College (AUC) International Computer Driving License (ICDL) Center
Manager, Agaba University College: for the academic year 2010-2011.
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Cambridge International Diploma in IT Skills Center Manager: for the academic year
2010-2011.

Decision of the disciplinary committee of students at Agaba university college of
the academic year 2011-2012.

A head department of the Financial and Administrative science, at Agaba University
college, for the academic year 2006-2007

A head department of the Financial and Administrative science, at Agaba University
college, for the academic year 2007-2008

Agaba University Collage Board member for the academic year 2002 — 2003.
Promotion committee member at education ministry, Agqaba zone, 2002 up till now.
Red Crescent society member, Agaba branch.

English Language Teacher (Volunteer) at SOS, Agaba Village.

Counselor volunteer at the Economic Opportunities Office,
Agaba, Jordan from 2002 to 2003.

Class and college Representative at Pune College affiliated to Poona University
1991 - 1992.

| have joined Skyways (Travels and Resort) for developing the Sales &
Marketing Strategies in 1994.

Have operated the sales and marketing department in the ORYX-Hotel Agaba from
Oct. 1999 to May 2000.

Lecturer in Functional English (Business English) for banks employees. At
university center, Aqaba.

Agaba University Collage Board member for the academic year 2006— 2007.

Member of the planning and promoting committee in the Agaba university college
for the academic year 2006-2007 and 2007-2008.

Chairman of the Committee of equalizations of educational Material in the
departments of Finance and Banking.



PUBLISHED & UNDER PUBLISHING PAPERS:

e The Evaluation of Investors’ Satisfaction Regarding Incentives and Facilities Provided
by Agaba Special Economic Zone Authority (ASEZA)-(A field Study of Investors’
opinions in ASEZA)

Journal of king saud university (Administrative sciences) 2007.

o Factors Affect The Investors’ Decision In Aqaba Special Economic Zone Authority.
Journal of Accounting, management insurance review, faculty of commerce — Cairo
University, Issue No.72, 2009.

e Determinants of the health service cost inflation (field study)
Journal of Accounting, management insurance review, faculty of commerce — Cairo
University, Issue No0.69, 2007.

e Evaluating the Level of Health Services provided from the Beneficiaries point of view of
the health insurance in Jordan
Jordan Journal of Business Administration, (JJBA) ISSN 1815-8633 — No 4 Issue 6
(2010)

e An Analysis of the lack of achieving planned growth in the Agaba Special Economic
Zone Authority (ASEZA).
International management Review Journal, The American scholars press inc. it will be
published in Vol.7 , No. 1, 2011. ISSN 1551-6849.

e The Impact of Principles of “Six Sigma” Practice of Total Quality in Achieving the
Objective of Jordanian Telecommunication Company
Arab Economic business Journal, ISSN 1992-2132. (In press) 2010.

e Determiners of Job Satisfaction and Stability In Agaba Ports Corporation (Field Study)
Jordan Journal of Business Administration,(JJBA) , Volume 5, No3. Jordan university.
ISSN 1815-8633. 2009.

e The Limitation of the Academic performance for the university Student in the South of
Jordan..
Faculty of Education Journal, Al- Azhar University, Issue No 143, Vol. 2. 2009.

e The Gravity model of trade applied case Jordan trade (1976-2008)
Journal of economics and engineering, ISSN: 2078-0346, no 4 2010.

e Households and life Style in Selected (10) Villages of South Area of Jordan, European
Journal of Social Science, Volume 20, number 3(2011)



e The Impact of Medical Services Provided to Beneficiaries in the Efficiency of Health

Insurance: An Analytical Comparative Study, international Management Review , Vol.8
No 1 2012.

Factor affecting granting of credit facilities in commercial bank in (ASEZA) Jordan,
European Journal of Business and Management, Vol.5 No 1. 2013

Assessment of the Middle Administrative Leadership’s Awareness of the Implementation
of the Concept of total Quality Management (TQM) in Commercial Banks Operating in
Jordan, Arab Economic business Journal, ISSN 1992-2132 (now it is under Elsevier )

ASSIGNMENT:

Undertaken during post — Graduation as a dissertation in Indo — Jordan Trade Relation.

SEMINAR:

On 26th Of feb 2011 . Hosted by Radio Al Balad to talk a bout the Economic priorities in
Jordan.

| have presented a lecture on business insurance in Jordan and risk management at
Jerash University.

Lecture on Business English at the University Center , in Agaba

ADDITIONAL QUALIFICATION:

Diplomain sales management — passed from Pitmans Institute — Poona in 1992.
Computer course in Windows Application from ASTRA Institute — Poona, 1995.
Completed course in (TQM) Total Quality Management from ICSM — Amman in 1999.
SPSS Course..

Completed ICDL course, Skill card UN : un 05 07 7466



LANGUAGES:

e Arabic, English and Hindi.

GUIDANCE / GRADUATION PROJECT:
e Banking Marketing (Arabic Bank as Case Study).
e Privatization and its Theory and Application)
e Factors Effect on Amman Financial Market Prices
e Technical and its Effect on Banking Productivity.
e Performance reports in the control process of Jordan commercial banks

e Credit services problems faces the commercial banks in Jordan

PERSONAL DATA:

Date of Birth: 25/05/1970
Place of Birth: Karak

Marital Status: Married
Nationality: Jordanian
Phone No. 00962 79 5613256
P.O.Box 2656

Agaba

Jordan



